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EASYFLUSH™ MACERATOR
The quiet domestic macerator for a complete bathroom
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1.0 Product Summary

The EasyFlush™ macerator is a fully automatic pumping system specifi cally designed for pumping 
waste from a complete bathroom where gravity drainage is not possible or economical to install. 

The system is suitable for installing either at the initial building stage or for retrofi tting to existing 
buildings and can accept waste connections from a WC, basin, shower or bidet.

The EasyFlush is easy to install and maintain, due to its ‘slip over’ collar discharge hose and easy 
access lid.

2.0 Installation Guidelines

It is important to note that these instructions are for guidance only and it is the installers responsibility 
to satisfy themselves that the installation procedure is in accordance with good building practice, to 
eliminate any potential damage to the pumping system either during or after installation.

Please read these instructions in full, prior to commencement of installation. If you are unsure on any 
point then ask for advice before proceeding. The Edincare technical help desk is available on 01442 
211554 from 8:30am – 5:30pm Monday to Friday.

Siting the Unit

The unit is designed for a direct toilet connection and so should be positioned behind the WC pan 
on a fi rm level surface, resistant to condensation. It is extremely important to site the EasyFlush with 
permanent access in mind for routine maintenance being required.

It is recommended that the EasyFlush is not placed directly onto a concrete, wooden or tiled fl ooring as 
this can unnecessarily amplify the sound of the unit. 

Inlet Connection

The connection of the WC pan outlet is via the 110mm pan connector (supplied as standard), which 
fi ts all horizontal outlet pans. If a close - coupled WC suite is used, it may be necessary to mount the 
cistern on battens to allow enough space for the Easyfl ush to be installed.

The connection of the waste inlets is via the 40mm inlets on either side of the unit, which can be capped 
off if not required. There is also a 40mm inlet spigot on the top of the unit.

The two side inlets can be utilised using the McAlpine inlet connector (supplied as standard), to utilise 
the top inlet you must fi rst cut the inlet spigot using a hacksaw before installing the lid connector 
(supplied as standard). It is recommended that the basin discharge into the unit is via the top inlet 
where the shower or bidet is via the side inlets. The fall required for incoming pipework from additional 
appliances should be 1:40 and when connecting a shower to the Easyfl ush the shower tray must be at 
least 150mm from the fl oor.

Discharge Connection

The discharge pipework for the EasyFlush should be in 32mm plastic waste pipe using the 32mm 
discharge collar with the integral non - return valve (supplied as standard).
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IMPORTANT – All connections on the discharge pipe should be made using solvent cement, under no 
circumstances should push fi t or compression fi ttings be used. 

The EasyFlush is designed for one lift only and this vertical lift should be within 300mm of the unit. It is 
important to remember that you must not pump down before pumping vertically as this will signifi cantly 
reduce the distance the EasyFlush can pump.

After the vertical lift run the horizontal pipework to the discharge point on a downwards fall (1:100) using 
as few bends as possible. Connection to the sewage system should be into the soil stack via a branch 
pipe, a strap on boss or an integral boss on an existing fi tting.

All pipework should be fi xed to the wall using pipe clips to prevent any movement under pressure.

Electrical Connection

IMPORTANT – Before connecting the unit, a qualifi ed person in accordance with the Institute of 
Electrical Engineers Regulations should ensure that one of the necessary electrical protection devices is 
present. Earth line, earth leakage, circuit breaker, etc. should comply with the regulations of your local 
Electricity Board.

The EasyFlush should be connected to an unswitched 5Amp fused wiring connector. The wiring 
connector should be located in a dry area.

Commissioning

It is essential to check the operation of the EasyFlush prior to use. Particular attention should be paid to 
the following:

• Is the tank cover in place on the unit?
• Has the electrical connection been made in accordance with regulations?

Now fl ush the toilet once and check to see that the WC discharge is being pumped away suffi ciently 
and that there are no leaks at any point in the incoming and discharge pipework.

3.0 Technical Specifi cations

Application (1 WC + 1 basin + 1 shower or 1 bidet)

Power Supply 220-240V AC

Rated Current 2.5A 

Motor Rating 520W

Revolutions per minute 3000rpm

Frequency 50Hz

Max Vertical 7m

Horizontal Fall. 1 : 100

Discharge Size 32mm

Cable Length. 1m

Weight 5.1 kg

Colour White
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4.0 Dimensions

5.0 Parts List

Product Name EasyFlush (Qty)

EasyFlush Macerator 1

110mm pan connector 1

40mm Blanking Caps 2

Discharge collar with integral non - return valve 1

Lid inlet connector 1

McAlpine inlet connector 1

Hose clips 4

6.0 Transport

Carefully unpack the product from its packing and inspect for any signs of damage. Should there be any 
damage present it must be reported immediately (no claim will be considered after 24 hours from time of 
delivery).

7.0 Maintenance

IMPORTANT – Before carrying out any maintenance work the unit should be completely disconnected 
from the mains, and measures should be taken to prevent the unit being inadvertently switched back on.

It is recommended that that EasyFlush be fl ushed through every two weeks using standard domestic 
bleaches, W.C. cleansers, etc. This will help to break down any build up of solids within the tank. Do not 
fl ush any aggressive chemicals such as acids, caustics, solvents etc. into the EasyFlush. To avoid the 
build up of limescale in the unit, use the following procedure;

• Disconnect the power supply to the EasyFlush.
• Pour 3–4 litres of water mixed with a strong solution of descalent / spirit of salts into the WC pan.
• Leave it to stand for 1–2 hours and then reconnect the power supply,
• Flush the WC several times to clear. 

The frequency of this operation will depend on the hardness of water in your locality. We would 
recommend that this procedure is followed at least twice a year.
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IMPORTANT – The following items must not be disposed of via the EasyFlush: 

• Cotton Wool Buds,
• Baby Wipes, wet wipes,
• Any hard objects, i.e. wood, metals, plastics etc.,
• Any fi brous materials such as cloths, rags, sanitary towels, tampons,
• Or similar.

Discharge Pipe Recommendations

If the discharge pipework runs to a level considerably lower than the unit, we recommend installing an air 
admittance valve complete with a swept tee - piece within the discharge line to prevent the possibility of 
siphoning occurring. The valve should be able to withstand 10psi pressure.

The swept tee - piece with air admittance valve should be installed at the beginning of the horizontal run 
after the vertical lift. The swept tee - piece should be installed with the sweep going against the fl ow of 
waste.

8.0 Safety and building regulations for maintenance, inspection and 
installation work

These installation and operating instructions contain basic information on the installation, operating and 
maintenance and should be followed carefully. For this reason it is essential that these instructions are 
carefully read before erection or commissioning by both the installer as well as those responsible for 
operation or maintenance. The operating instructions should always be readily available at the location of 
the unit.

In addition to following the safety regulations of a general nature listed under these main headings, it is 
also essential that the special safety instructions given under other headings be observed.

Identifi cation of hints in the operating instructions

Safety instructions given in this operating manual, the non-observance of which could cause 
danger to life have been specifi cally highlighted with the general danger symbol.

The presence of a dangerous voltage is identifi ed with the safety symbol.

ATTENTION – Applies to safety instructions, the nonobservance of which could damage the unit or 
effect it’s functioning. Symbols directly on the unit itself, e.g.

• Direction of rotation arrow
• Nameplate must be carefully observed and must be maintained in a legible condition.

Dangers which could arise due to non-observance of the safety instructions

The non-observance of the safety instructions can lead to both dangers to personnel and also to 
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possible harm to the environment or the unit itself. Non-observance of the safety instructions can 
invalidate the rights of the user to any compensation or regress.

In detail, non-observance can for example result in the following dangers:

• Failure of important functions of the unit/installation
• Danger to personnel by electrical, mechanical or chemical infl uences
• Danger to the environment by leakage of dangerous substances

Carrying out work in a safety conscious manner

The safety instruction listed in this operating manual, the existing National Regulations for safety, as 
well as any internal operating or safety regulations which apply in the user’s own premises must be 
observed.

Safety Regulations for the Owner/Operator

All dangers due to electricity must be avoided (for details consult the Regulations of your local 
Electricity Supply Company).

Safety Regulations for maintenance, inspection and installation work

The user of the unit should ensure that all maintenance, inspection or installation work is carried out 
by authorised and qualifi ed skilled personnel. The user must also make certain that they have carefully 
studied the operating instructions. In principle all work on the unit should only be carried out while it 
is stationary. Pumps or units, used for pumping of fl uids which could be injurious to health must be 
decontaminated. After completion of the work all safety and protective devices must be refi tted and a 
check should be made that they are fully functional. Before starting up again, the points listed under the 
section ‘Commissioning’ should be complied with.

Unilateral modifi cation and spare parts manufacturing

Modifi cations or changes to the unit/installation should only be carried out after consultations with the 
manufacturer. Original spare parts and accessories authorised by the manufacturer are essential for 
compliance with safety requirements. The use of other parts can invalidate any claims for warranty or 
compensation.

Unapproved usage

The operating safety of the unit is only guaranteed provided that the unit is used in accordance with 
the technical section within these instructions. The limit values given in the data sheet should under no 
circumstance be exceeded.

IMPORTANT – As of 1 January 2005, changes to the Building Regulations affect domestic electrical 
installations in England and Wales. You do not need to be a qualifi ed electrician to make changes 
to your homes electrical system, but the work must be done in accordance with standard on the 
regulations.

You do not need to call your local authority if you do minor electrical work such as:
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• replacing or repairing a socket, light or cable in any room.
• adding extra spurs, sockets or lights to an existing circuit (except in a kitchen, bathroom or outdoors).

• However the work must be done to the standard in the wiring regulations and you should consider 
having the work checked by a competent electrician to make sure it is safe.

Before you start electrical work such as:

• adding new circuits to your installation
• any work (other than repair/replacements) in a room where there is water (e.g. kitchen, bathroom etc).
• any work (other than repair/replacements) outdoors (e,g, installing garden lighting or sockets etc.)

You must notify you Local Building Control Department, which has responsibility for ensuring the work is 
tested and inspected.

Where you have work done by an electrician who is a member of a competent person self-certifi cation 
scheme, the electrician will be able to certify the work complies with the Building Regulations and you 
do not need to notify your local authority.

We recommend that you make yourself aware of the regulation before you undertake any work and if you 
require any clarifi cation contact

9.0 Guarantee

12 month component guarantee.

The guarantee starts from date of invoice. If within the guarantee period of the product any defect 
is discovered in respect of workmanship, construction or material, we will make good the defect or 
replace the defective part at our expense inside normal working hours at the company’s premises 
providing, written notice is given immediately the defect is discovered and that, if required by us, the 
part or complete unit is returned to the company’s premises carriage paid. Spares or repaired parts are 
delivered ex works exclusive of fi tting. The guarantee does not apply to defects caused by incorrect 
installation, abnormal conditions of working, accidents, misuse or neglect. Our responsibility is in all 
cases limited to the cost of making good the defect or replacing the defective part at the company’s 
premises inside normal working hours. We exclude all liability for any consequential or other damage or 
losses which may occur.
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